
Sr. 
No.

Detailed Reference to TPSODL 
Technical/Commercial Document. 

Description as per Bid Document Remarks - Query / Clarification TPSODL Response

1 2 3 4 5

1
ANNEXURE I/

Schedule of Items/Pg No. 17

Comprehensive Onsite OEM Warranty for 01 Year for 2 Nos.
Dell EMC Connectrix DS- 6630BV2 SAN Switches and 1
No. Dell EMC Unity XT 880F Storage System.

Kindly share and confirm the following details:

 •Service Tag List
 •Asset LocaƟon Address – Complete address along with PIN code
 •Current Health CondiƟon of the Machines
 •Required New Warranty Period

->Service Tag list
 * 10SX153
 *  2Y4Y153
 * 5CP2KF3

 ->Asset located Address details with Pin code STPI Berhampur, Near Incomtax Office, Ambapua, 
Berhampur, Ganjam, PIN - 760010
->Current Health Condition of the Machine - The machines are healthy and fully operational.
->Required new warranty period
 * 10SX153 - 06/11/2026 to 06/11/2027
 *  2Y4Y153 - 06/11/2026 to 06/11/2027
 * 5CP2KF3 - 21/08/2026 to 21/08/2027

2
1.7

Qualification Criteria

"The bidder should have experience of having successfully executed 
at least one order during last 3 years for the similar type of service/ 
SITC Work . Copy of Contract/ Purchase
orders shall be submitted as supporting document."

Please consider the SITC work order in this requirement,as Services is also 
included in the SITC work. 

ok accepted


