
Tender No.

Package Name: 

Sr. No.
Detailed Reference to TPSODL 

Tender Document. Please specify 
Document No / Clause No / Page No

Description as per Bid Document Remarks - Query / Clarification TPSODL Response

1 2 3 4 5

1 Clause 7.5,  Page no-20 Payment Terms
Whether to follow the payment terms as per Cl.7.5 Page 
no- 20 of special condition of contract or Terms of 
payment mentioned at Clause No-6.0, Page no-95 of 
General condition of contract.                                                                                                                                                           
Request to clarify clear detail regarding Payment terms. 

Please consider Point no. 7.5, (Page no. 20) 
under Clause no. 7 for "Post Award 
Contract Administration" of the Tender.

2 Page No- 17,Cl. 7.1. Special Conditions 
of Contract

3. Project Completion Period: 
Overall Project has to be completed 
within 31st March 2024.                    

3 General condition of contract.                       
Page no-89, Cl.3.0 Contract parameters  

3.3 Contract Completion Date
The date of expiry of Guarantee Period 
(detailed in section 12 of this document) 
shall be deemed as the Contract 
Completion Date.

4 General condition of contract.                       
Page no-108, Cl.14.3 failure in 
guarantee period.                                                          

If during the Warranty/ Guarantee period 
some parts of the supplies are replaced 
owing to the defects/ damages under 
the Warranty, the Warranty period for 
such replaced parts shall be until the 
expiry of twelve months from the date of 
such replacement or renewal or until the 
end of original Guarantee period, 
whichever is later.

Clarification with illustration: 
e.g. 
i) if some parts of the supplies are replaced 
within 48 months from the date completion of 
the project, the replaced parts shall be under 
warranty till the end of the warranty period (i.e. 
60 months from the completion of the Project) 
of the Project.

ii) if some parts of the supplies are replaced 
after 48 months from the date completion of 
the project, the replaced parts shall be under 
warranty until the expiry of twelve months from 
the date of such replacement.

5 Page No-108, Cl. 14.6 . Latent defect Hidden defects in manufacturing or 
design of the product supplied and 
which could not be identified by the tests 
conducted but later manifested during 
operation of the equipment are termed 
as latent defects. Associates shall 
further be responsible for ‘free 
replacement’ for another period of 
THREE years from the end of the 
guarantee period for any ‘Latent 
Defects’ if noticed and reported by the 
Company

Please refer Point no. 5, (Page no. 17) under 
Clause no. "7.1 Special Conditions of Contract" 
of the Tender for "Latent Defect Warranty". 

This shall superesede the clause for Latent 
Defects in GCC.

6 Page No- 109, 14.7 Support beyond the 
Guarantee Period

The Associate shall ensure availability of 
spares and necessary support for a 
period of at least 10 years post 
completion of guarantee period of 
equipment supplied against the contract.

Tender terms and condition shall
prevail. It shall be as per GCC.

Request to clarify about the completion period for the 
project and Guarantee period for how many months.

Request to clarify details about guarantee period & any 
defect/damage noticed  during the guarantee / warranty  
period and also for any latent defect.

i) Please consider Point no. 3, (Page no. 17) 
under Clause no. 7.1 for "Special Conditions of 
Contract" of the Tender.
Project Completion Period: 31st March 2024

ii) Please consider Point no. 4, (Page no. 17) 
under Clause no. 7.1 for "Special Conditions of 
Contract" of the Tender.
Guarantee period: 60 Months from the date 
of completion of Project.
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