
 

23.11.2023 

Corrigendum No. – 1 

Tender Enquiry No- TPSODL/OT/2023-24/059 

Work Description - Rate Contract for Whatsapp Business API Solution for TPSODL 
 
1. The calendar of events shall be as under- 
 

S. No 
Existing last date and time of receipt  

of Bids  
Revised last date and time of receipt  

of bids 

1 24.11.2023 up to 16:00Hrs 04.12.2023 up to 16:00Hrs 

 
2. Prebid Queries updated 
 

Sr. 
No. 

Detailed 
Reference to 

TPSODL 
Technical 
Document. 

Please 
specify 

Document 
No / Clause 

No / Page No 

Description as per 
Bid Document 

Remarks - Query / 
Clarification 

TPSODL 
Response 

TPSODL 
Response(Updated) 

  

ANNEXURE I 
Schedule of 
Items 
Page 17 

HSM (Business 
initiated template 
message) Outgoing 
Approved template 
(HSM) Messaging 
charges inclusive of 
WhatsApp & Platform 
charge 

Earlier Meta had two 
categories – HSM 
Business Initiated and 
HSM User Initiated. But 
effective 1st Juen 23 
Meta has bifurcated 
HSM Business in – [a] 
Marketing  [b] Utility- 
with separate tariffs. 
Request TPSODL to 
consider & comment. 

OK As per the bid format 
, Quote for HSM 
Business initiated – 
Utility messages  ,  if 
in case this the Utility 
message is tagged 
as Marketing 
message by Meta , 
then the charges of 
marketing messages 
will get applicable . 

 
 

 

Thanks and Regards, 

 Garimella Phani Kumar | HoG - Procurement 

Mob +91 96112 44558 | Web www.tpsouthernodisha.com 

 

2nd Floor| Khodasingi | Ambapua | Berhampur | Odisha - 760 010 

(Existing)


