Tender No:-NIT No.: TPSODL/OT/2022-24/007

Package Name:Rate Contract for Meter Installations and Meter Data Downloading.

Reply to Techno Commercial Pre Bid Querie
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2

8]

4

5)

Page No.18
Scope of work and SLA

Meter Installation Services
(including Meter Testing)

Is BA send the meters to Meter
testing Lab ? If Yes where is the
Meter testing Lab and any
expenditure is there and who will
bear this Expenditure

Scope of work as defined in point no.2.2.9
(Page no.23)

Page No.6
clause 1.7.5

The bidder should have Valid
Electrical Contractor License
issued by ELBO

Which category license require ?
MV or HT . We are having MV
license. Can we eligible?

License of HT level works required.

Page No.6
clause 1.7.2

The bidder must have executed
1P/3P/LTCT Meter Installation /
replacement activity

We have executed Door to Door
spot billing activity from 2007 to
2022 in odisha Discoms. And
Door to door collection in 2021-
22. Can we eligible for this
activity?

The bidder must have executed 1P/3P/LTCT
Meter Installation / replacement activity.

schedule of items sr no 2

Replacement of Single/Polyphase
phase energy meter with / without
meter box.

In this activity do we have to just
install the meter removal of old
meter is required or not?

In case of replacement, removal of old meter
is required.

Due to the non-updation of the
cases in the database of
TPSODL there is a possibility that
our team reached the

consumer premises and found
that the ok meter is already
installed at the site with the same
consumer no. Payment of this
remark case will be made or not?
if yes under which line item

This can be claimed under Return cases.
However, the remark has to be supplimented
with evidence as described in the BOQ.

Another possibility is that our
team reached the

consumer premises and found
that the case is a "duplicate
billing case" then how we will
charge our team efforts in

our monthly invoice and under
which line item

This can be claimed under Return cases.
However, the remark has to be supplimented
with evidence as described in the BOQ.

If our team reached the consumer
premises for meter

installation and found that it is the
DC case and the old

meter is non traceable, House
Lock case and consumer

refuse to install the new meter?
how we will charge our team
efforts in our monthly invoice and
under which line item

This can be claimed under Return cases.
However, the remark has to be supplimented
with evidence as described in the BOQ.
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Please clarify that we have to
replace meter at the same
places where old meters are
fixed. In case of meter is

inside the room do we have to
shift to outside at

accessible place. Incase meter is
installed at inaccesible

height do we have to bring down
to 5 ft height at eye level

Yes. Meter has to be made accessable to
meter reading.

If our team reached the consumer
premises for meter

installation and found that it is the
DC case and the old

meter is non traceable, House
Lock case and consumer

refuse to install the new meter?
how we will charge our team
efforts in our monthly invoice and
under which line item

This can be claimed under Return cases.
However, the remark has to be supplimented
with evidence as described in the BOQ.

If our team reached the consumer
premises for meter

installation and found that
consumer no and account no is
not matching with actual
consumer. how we will charge
our team efforts in our monthly
invoice under which line item

This can be claimed under Return cases.
However, the remark has to be supplimented
with evidence as described in the BOQ.

10

If our team reached the consumer
premises for meter

installation and inspite of best
efforts consumer location is not
traceable. how we will charge our
team efforts in our monthly
invoice and under which line item

Not considered.

11

Annexure-Il,Clause No-
2.1(1), Page No-72

Installation / Replacement /
Removal /

Reconnection / Shifting of meter
with or without

service cable (any Size) as per
the requirement

within Performance Assurance
Timeline. (Single

Phase Meter, Three Phase Whole
current

Meter, LT CT and HT CT Meters
with required

metering accessories). Scrap
material has to be

returned back to central store
within 3 days.

It is not practically possible in
Bhanjanagar, Rayagada and
Jeypore to return scarp material
with 3 days as the area distance
is huge from center store. Please
ammend this for 15 days.

There will be no change in the clause.
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12

Annexure-Il,Clause No-
2.6(2.6.1(1)), Page No-78

Return of removed meters /
material at scrap
store beyond one week.

It is not possible in Bhanjanagar,
Rayagada and Jeypore to return
removed material/material in
scarp store within 3 days as the
area distance is huge from
center store. Please ammeand
this for 15 days.

There will be no change in the clause.




